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Healthcare IT has come a long way in the past fifteen years. The Institute of Medicine (IOM) report To 
Err Is Human: Building a Safer Health System was released in 1999 and triggered a transition of 
healthcare delivery from predominately paper to digital formats. Technologies such as electronic health 
records, electronic health information exchange, telemedicine, modern supply chain systems, AI and the 
Internet of Things have transformed how healthcare is delivered, measured and reimbursed. This 
session will highlight several of these areas and discuss their current maturity level, accomplishments 
and ongoing challenges. 
 


