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Dr. Gary Chao is an associate professor in the Department 
of Business Administration at Kutztown University. Before 
joining Kutztown in 2007, Dr. Chao earned his doctorate 
degree in Industrial Engineering and Management Science 
from Northwestern University. He also received an MBA 
from Vanderbilt University and a Master of Chemical 
Engineering from National Tsinghua University in Taiwan.  
 
Dr. Chao has built up the programs of supply chain 
management and business analytics while at Kutztown. 
He devotes his efforts to bringing experiential learning 
projects/opportunities to students to foster future stars 
for companies. As Department Chair, he oversees the MBA 
program, 9 business undergraduate majors and 4 minors 
in the College of Business, and is committed to enhancing 
students’ awareness of sustainability and business 
innovation. 
 
Dr. Chao is actively engaged in local business 
organizations/events. He is a board member of both the 
Lehigh Valley chapter of the Council of Supply Chain 
Management Professionals (CSCMP) and the Center for 
Supply Chain Research at Lehigh University. His research 
focuses on supply chain management and performance 
evaluation. His papers have been published in 
Management Science, Queueing Systems, European Journal 
of Operational Research, International Journal of Operations 
Research and Information Systems, Journal of Education for 
Business and Global Economy Journal.  
 

 


