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ABSTRACT
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The establishment of an efficient supply chain is vital for the development and
growth of any business. During 2020-2021, supply chain’s visibility and
importance increased as companies learned to adapt to a challenging Covid-19
business environment. What role will supply chain play in the post Covid-19 world
and what are the lessons we have learned? Mr. Gainor will share his experiences
from both the transportation industry with Saia, Inc. and the hard-hit restaurant

industry with quick-service brand Jack In the Box, Inc. and the casual dining
brands of Bloomin’ Brands.



